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Marking Twenty Plus Years!


Water Management
is committed to
maintaining high
customer
satisfaction with its
innovative water
efficiency programs.
We will propose
products and
services that are “fit
for use” and that
will set the standard
for quality and value
in water efficiency.
We strive to be
world class in every
aspect of water
efficiency by
fostering a culture
of honesty,
openness, mutual
respect and
teamwork.
Water Management
understands the
necessity of
continual
improvement (both
as a company and as
individuals) to keep
us at the forefront
of water
conservation and to
exceed customer
expectations.

At a recent Accounting Department meeting, we celebrated Mark
Hemphill’s 20th Anniversary (in consecutive years). It was noted that
in addition to his current stint from 1998 to 2018, he also worked at
Water Management (then known as Technology Distributors, Inc)
from 1987 to 1989, and then again from 1993 to 1994. So, his original
first hire date was over 30 years ago! He and Russ reminisced about
the early days, when putting bricks in toilets was a widely accepted
water conservation practice. Mark found our company through a
friend who was working here at the time. After Mark was hired in the
field, he suggested to his brother James that he apply with us. James,
who was friends with Brian and Buster, then brought them in to the
company. A bit of Water Management family history there!
A big Thank You to Mark for his work over the many years, starting in
the field, doing many toilet rebuilds and leak repairs, as well as
training others, and then moving on to administrative and accounting
work!
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Whole lot of Training going on!
OSHA TRAINING: We have partnered with an online Safety Training course. Over the
next few months, all Project Superintendents and Project Managers who are not yet
certified for OSHA 30, will be taking the online class in order to receive their OSHA
Certification card. Crew Members will be taking the OSHA 10 course.
FIRST AID TRAINING: Kudos to Nery, Giovany, Tony and Chris Anderson for recently
completing a Red Cross First Aid/CPR course. They were required to complete a 3 hour online
training module, and then attend classroom hands-on training in order to get their
certification. Congratulations! If you are interested in becoming certified, please contact
Yvonne, as the company will cover the cost of the course.
PLUMBING CLASSES: Over the last few months, Tony, Buster, Mark Harewood and Charlie have
been taking evening classes to prepare for the Virginia Master Plumber license test. Recently,
Buster took the Master Plumber test, and passed! Congratulations to Buster for becoming a
MASTER PLUMBER! We look forward to having Tony, Charlie and Mark join him soon!
SALES TRAINING: Recently, we had an in-house Sales Training event.
We discussed different ways of pricing, and why customers buy from us. Theresa
Gale, from Transform, Inc., provided training and led the discussion on our Action
Items. We look forward to celebrating our successes with our customers, and more
positive reviews from our customers.

Celebrating in Nashville!
To celebrate 15 years of service to Water Management, Bill Harrison and
the TN crew enjoyed a pizza lunch peppered with stories and tales of
Bill’s employment with WMI. Did you know that he was originally hired
in 1996 as a part time receptionist at the VA office on General
Washington Drive? He then left the company to pursue other interests
and returned in 2003 when he relocated to Nashville with his new bride,
Emily. His skill set has proven to be invaluable through the years and the
Nashville office is proud to have him on their team. Thanks, Bill for your
years of dedication to Water Management!
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Employee Updates
Kirk Gardner started working with us recently. He worked with Marion
to learn the warehouse operations, and then moved on to the field and
has been in training with Butch and some of our other Project
Superintendents. Kirk is a certified plumber apprentice and has previous
plumbing experience with Job Corps. He has also worked as a concrete
finisher and a security guard. Welcome, Kirk!

We said goodbye to Brian Vroom recently. Brian was hired in May of
1996. A year later he helped his cousin Buster get a job with us. Brian
worked as an installer, crew leader and finally as Assistant Ops
Coordinator. Brian is now working for a company close to his home in
Gaithersburg, and won’t have to suffer a long commute. Best wishes
to Brian – he will be missed!

Another Boomerang story..
In January, we said good bye to Jonathan Williams, who decided to pursue a job in solar installation. He’s
recently been in touch with us, and after some thought and discussion on both sides, he has decided to return to
work at Water Management. Jonathan returned on Monday, March 5th. Welcome Back, Johnathan! We are so
happy to have you back!

Help with Parkinson’s Disease
Dennis Porter, in his coaching position at the Alexandria Boxing Club, is introducing a new program to help those
with Parkinson’s disease. The innovative program uses boxing skills to improve movement and balance.
Parkinson’s is a progressive disease, mostly among adults, but can affect people of all ages. It is a disorder of the
central nervous system, and affects movement. It often starts with tremors, and leads to slow movement,
stiffness, and loss of balance.
If you know of anyone in the Northern Virginia area who suffers from Parkinson’s, please talk to Dennis for more
information about this innovative program.
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Cleveland Housing
Completed!
The Cleveland, TN public housing project started on 12/4/17 and is
now finished! The scope of work consisted of installing 414
pressure assist toilets, toilet angle stops, tub diverters, aerators, and
shower heads. With help from a couple temps, we were able to
finish the job early and under budget. Now it’s a matter of waiting
for all the other subs to finish so we can finalize the paperwork!
Crew members pictured from top left: James Palmer, Jamie Moses
(Section 3 Cleveland Housing employee), Michael Fleming (@Work
Personnel Services employee), Bill Harrison, Mike Maurer, Bob
Smith.
Pictured in the background: 19 toilets loaded on #25 with 211380
miles and still running strong, just like the crew!

An Iconic Visitor
Recently, Ray Elliott with I-Con (short for Intelligent
Controls) visited the TN office to demonstrate
some of the new products they are showcasing for
commercial toilets. He also did an overview of ICon valves developed specifically for detention
facilities. We were impressed with the new
commercial valves and could see some potential
use for WMI in the future! After the TN visit, he
also came to VA.

A.
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Kudos from George Washington
We recently heard from the Project Manager of Environmental Programs at George
Washington University. Andy wrote in an email to us that the Executive Director of
Facilities Maintenance passed by our team working in Potomac House a few days in a
row, and was impressed by our crew’s organization and great work. Kudos to the
GWU crew – Charlie, Nery, James Benjamin, Kirk, Johnathan, and Giovany.
Well done!

We Should Make a Movie of This!
Jeff and Butch visited the Cinemark Macedonia and were able to trace and stop a major
leak! After some serious investigative work, they identified a ½” Trap Primer in the utility
room that had failed. The leak was measured between 2 and 2.5 gpm. A big catch with a
straightforward fix, we can always use more of those!

Let’s all cheer: Six More Years!
(and build a wall)
With one more year left on the 10 year lease for our Alexandria Office/Warehouse, we had been searching for a
lower cost options in the Springfield/Alexandria area. Fortunately, we were able to negotiate with our landlord
and come up with a plan to stay in our current building. To keep costs down, our landlord will take back our 3rd
bay warehouse and the offices in Suite 115 (where our extra conference room, kitchen, and offices for Abdul,
Tony, Richard, and Mark Hemphill are located). In addition, we were able to lower our per square foot cost. We
will give back the 3rd bay warehouse and 115 office space as of May 1st of this year, and begin a new six year
lease at that time. Our landlord will build a wall right past Dave Taylor’s office, to separate our office space from
115. Be on the lookout for office moves for Tony, Abdul, Richard, and Mark!
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Can you Hear me Now?
This month we installed a new office phone system from Vonage. Dave
has been busy setting up the system and teaching co-workers how to
use it. The new system is internet-based, and we can now have direct
connectivity with remote employees. Brenda, Matthew, and Chris
Boldon all have handsets in their home offices, and they are just an
extension away. Brenda can now answer incoming leak line calls
directly on her new handset, and she can also answer Main line calls
when Pete is away from his desk. She is also making out going calls to
properties to get the word out about the Flushmate recall. Chris Boldon
is making calls for the contract we have with Suez water, in order to get
the word out about their Rebate Program.

As Willie would say, “On the Road Again”
Next week, Bruce, Abdul, Russ and Buster (the
BARB team) will be heading to North Carolina to
complete a large audit project for the Cherry Point
Marine base. We also have a contract for audit
work with Avalon Bay Communities, an equity REIT
that manages distinctive apartment homes. We
will be doing audits of their properties in MA, NY
and in the DC area. Rick, Matthew and Chris
Boldon will be working to get those done.
Charlie, Matthew and Jeff will be heading to
Buffalo, NY soon to kick off the Flushmate recall
job at Buffalo Housing. We may switch in some
other team members once it gets started. Nery
and Giovany will be heading north to work on the
Coast Guard Academy in Connecticut.
The TN team has finished work on the Birmingham
Hyatt Regency. James Palmer, Chris Anderson, Mike and Bill closed that out last week. Chris has gone back
home for a bit, and Mike and James Palmer moved over to Kentucky to work on Cinemark Projects, and will go
to Ohio from there. Jeff Bell met them in Florence, KY to train them on the urinals, and then he will be heading
up to Buffalo, just in time for Chris to return for the Cinemark jobs.
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Russ’s Prayers Are Answered!
Those of you who have attended any of the Operations Meetings over the past year, are well aware of the fact
that the Nashville Office has been attempting to locate a rather large leak at Priest Lake Park Condominiums.
PLPC is a 5 year shared savings contract we signed in November 2016. When billing was initiated in early 2017, it
was clearly evident one of the metered sections was not responding to our work and still running very high. Our
calculations determined we were looking for a leak possibly flowing at 14 gpm or greater. We were all becoming
more and more frustrated as the months went on, as every idea we came up with to find the leak came up
“dry”.
Russ even made a special trip to Nashville in June 2017 to visit the property and assist the Nashville Office with
their efforts but returned home perplexed. Finally, in December 2017 we noticed from Metro Water bills that
the ADC had increased to over 400.
We decided to try our luck with a company we had not yet used, American Leak Detection. Keith Bailey, owner
and founder of the local ALD Nashville franchise for the past 26 years, met us on site January 3rd.
After a day of listening,
correlating, and line locating,
Keith finally thought he found
something significant after
bringing out an old fashion
Pipehorn line locator. The
Pipehorn picked up a 2”
galvanized water line buried
under 4’- 6’ of rock that had fed
a swimming pool that had been
filled in 20 years ago. After
additional probing, listening,
and correlating in the area of
the former pool, Keith said he
was sure he was on to something.
ALD came back out to PLPC on 1/15 to dig the line and the pipe was located
and capped off where it tied into the 6” main. On 12/20/17 the ADC was
410. On 1/25/18 the ADC was 104. The base is 276.
Thanks to all who supported, assisted, and suffered with us –
especially thanks to Russ’s prayers over the meter pit.

A.
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Milestones
Ok, since we haven’t put out a NewsLeak since 2017, we have some catching up to do!

Recent & Upcoming Birthdays
6-Jan
18-Jan
30-Jan
11-Feb
17-Feb
3-Mar
14-Mar
14-Mar
15-Mar
23-Mar
2-Apr
25-Apr
27-Apr
3-May
19-May

Eddie Gonzalez
James Benjamin
Ward Corbin
Mike Maurer
Matthew Ridout
Butch Deibler
Marion Sewell
Bruce Jacobeen
Russ Horner
Yvonne Horner
Mark Harewood
Tony Cimini
Brenda Pack
Pete Valentin
Bob Smith

Happy Birthday!

Employment Anniversaries
Earlier this year..
Rick – 27 years
Mark Hemphill – 20 years
Spencer – 7 (plus)
Cable - 12 years
Douglas 4 (plus)
Chris Boldon – 3 (plus)
Charlie – 26 years
Bill Harrison 15 (plus)
Dennis 19 years
Abdul – 21 years

April & May
Eddie – 14 years
James Benjamin – 20 years
Giovany – 11 years
Yvonne – 28 years
Richard – 22 years
James Palmer – 14 years

Thank you for your service!

