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WMI Quality
Statement
WMI is committed
to maintaining high
customer
satisfaction with its
innovative water
efficiency
programs.
We will propose
products and
services that are
“fit for use” and
that will set the
standard for quality
and value in water
efficiency.
We strive to be
world class in
every aspect of
water efficiency by
fostering a culture
of honesty,
openness, mutual
respect and
teamwork.
WMI understands
the necessity of
continual
improvement (both
as a company and
as individuals) to
keep us at the
forefront of water
conservation and
to exceed
customer
expectations.

Happy Earth Month!
This Earth Month, it might be a good idea to think about a few things you can do to
green your home. Here are the top ten ways you can help save the Earth this month:
1. Live in a Plastic-Cup and Bag-Free Zone
This one is easy. Instead of accepting plastic bags from the places where you shop,
bring your own reusable bags. (4 billion plastic bags become litter each year.) Also,
invest in your own travel mug and weed disposable cups out of your life.
2. Stop Drips
A leaky faucet can waste as much as twelve gallons of water a day – and boy don’t we
know that here at Water Management! So, if you hear a drip, get it fixed!
3. Use Your Green Thumb
According to NASA, indoor plants clean the air, which is why they will be a major
component of future space stations. The same is true of your home. More plants mean
cleaner air. (And as a sidebar, they are an easy and inexpensive way to decorate.)
4. Recycle
You might already live in a city where you have to recycle. If not, maybe this month,
make it a point to do your own recycling -- even if you just do it once at the end of the

month. Who knows? Maybe you'll discover it's so easy, you'll decide to do it every
month.
5. Change Your Light Habits
At this point if you haven't swapped out your incandescent light bulbs for compact
fluorescents, then you may as well live in a cave. But consider other lights: Tonight
turn off every light in your living room and see what is still glowing. Any LED light in
sight is wasting energy. If your stereo and TV system is on a light strip, simply switch
the light strip off before you go to bed.
6. Indoor Composting
With all the latest gadgets on the market, indoor composting is no longer a smelly
affair. It’s an easy way to recycle your kitchen scraps, eggshells, coffee grounds, and
even your dryer lint! $50 should net you a good composter, or for a fancier one, you
might have to spend a little more. Compost is a great for your garden, and you don’t
have to pay for it!
7. Turn Off the Lights
If you don't want to deal with buying gadgets, do something easy -- turn off the lights.
Agree with other members of your household that during this month, lights, televisions
and computers go off after 8 pm. Or, choose one day a week where those items never
even go on!
8. Turn Off the Heat
During springtime, we enjoy fairly temperate weather. Take advantage of this by using
fans or blankets rather than heat or air conditioning to make up for the fluctuations in
temperature. Then simply turn off the thermostat for the entire month.
9. Air Dry Your Clothes and Dishes
Hang a line in your back yard or invest in a drying rack, and after you wash your
clothes, hang them to dry. Similarly, turn off the "Heat Dry" option on your
dishwasher, run it before bed and let your dishes air dry by morning.
10. Breathe New Life into Old Things
Instead of buying everything new from the local big box store, seek out yard sales,
local markets, and online groups such as Freecycle and Craigslist to find gently used
items that have some charm. Who knows, you may find a “diamond in the ruff”! Or
clean out your own home and have a yard sale yourself! Remember, the less we waste,
and the more we recycle, the better it is for Mother Earth!
In honor of Earth Month, change one or two habits and you can change the world!

Ordinary or Extraordinary: It’s Your Choice!
Article from Transform, Inc.’s Newsletter
Three brick masons were working side by side when a passerby
stopped to admire their handiwork.
"What are you doing?" inquired the onlooker.

"Laying bricks," replied the first mason. "What does it look like?"
Not taken back, the curious one asked the second mason, "And what are you doing?"
"I am building a wall," answered the second mason, just a little impatiently.
"And what about you?" The pedestrian asked the last mason. "What are you doing?"
The third man straightened himself up, looked the inquirer in the eyes, and replied,
"Me? I am building a handsome mansion."
What Are You Building?
One man out of the three was able to see past the brick and mortar and was able to
envision the glorious results of their labor. He was able to transform the ordinary into
an extraordinary vision.
What seems ordinary in your work? What makes it extraordinary? What are the
magnificent results of your labor?
Too often we are focused on the day-to-day and not able to see beyond it. What are
you focused on today? Is what you are doing today contributing to the results you
desire? Are you doing those things that get you the greatest return on your investment
of time, energy and effort or are you in reactive mode just responding to whatever
comes your way?
Vision drives us toward results. Lack of vision keeps us in the reactive mode,
frustrated with our progress toward that which we do not have defined. Take a few
minutes to remember your vision. How does what you will do this week contribute to
your personal goals and desires for your life? If you are not sure, don't wait another
minute- sit down and answer these question! Also, HR is here to help you develop a
plan to reach your vision through goal-setting, educational resources, and crosstraining.

Where In The World Is WMI?
The Embassy Suites toilet installation project in the
Buckhead area of Atlanta, GA started on Saturday,
April 19th with a crew consisting of Mike Maurer,
Bill Harrison, James Palmer, Dan Sirakis and Chris
Anderson. These guys, with the help of some
temporary laborers, installed an average of 38 toilets,
38 showerheads and 114 aerators per day for the first 6
days of the job! Since this crew is working nonstop
until all 341 toilets are installed, they should finish this
Harley Maurer...another hard day
project by the end of the month.
at the office!
Rex Courts, a TN shared savings property, has recently resigned another contract with
Water Management. Toilet installations will begin the week of May 5th at this
property….showerheads and aerators have already been completed!

The Lansing, MI PHA project was completed ahead of schedule in mid-April with Bob
Smith and James Benjamin at the helm.
The Augusta, GA PHA project also finished installations this month with the crew that
transitioned to the Embassy Suites project. A good job was done by both of these
crews!
Nery Martinez, Kay Koroma, and Bob Smith started a new project called Cider Mill
Apartments in Gaithersburg, MD. This is an 860 unit project where we will be
rebuilding and replacing toilets.
Brian Vroom, Dennis Porter, and George Carroll have been working on the City of
Fairfax project. This project consist of commercial toilets, residential toilets and faucet
installation. The project will be completed by Friday May 2nd.
Eddie Gonzalez, Giovany Gonzalez, Kay Koroma, and James Benjamin started
work on the Wingate Apartments. This is a new Shared Savings project that we are
installing over 800 toilets.
Jeff Bell, Butch Deibler and Douglas Martinez continue work at the Lancaster
County Jail & Courthouse. They are about 38% complete and should end in June.

A North Carolina Hello

Yvonne and Russ Horner were recently passing through Wilmington, NC, and were
able to track down Jason Thompson and his family for a get-together. Jason, who
started working for Water Management back in 1998 when he was 17 years old, now
owns his own plumbing firm, Parlier Plumbing. It was exciting to see his plumbing
shop, his fleet of orange trucks, and to meet some of his employees when they came
back at the end of the day. Jason and his wife, Shannon, have three beautiful kids –
toddler Navaeh, and Nicole and Tyler in elementary school, who are just as polite as
Jason always has been! Jason sends his regards to everyone at Water Management!

Operation Rain Barrel & the Earth
Week Community Fair
On Saturday, April 26th, the annual Earth Week
Community Fair was held at George Mason’s
Arlington campus, focusing on teaching the community
practical ways to “green their lifestyle”. Energy
conservation, eco-friendly transportation, and green
home design and remodeling were among the featured
topics.
As part of the fair, schools from the surrounding areas
offered an opportunity “to engage students in learning
about sustainability in a creative way” by challenging
them to a rain barrel
decorating contest.
The interactive
challenge, Operation
Rain Barrel, teaches
students how rain
barrels can be used to catch and hold rainwater, which
can then be used for gardening and cleaning while
reducing water consumption and protecting local
water sources from depletion and contamination.
These decorated barrels were then auctioned off in a
silent auction at the fair, with the proceeds benefiting
the Arlington County Council of PTAs Scholarship Fund and Mason’s Early
Identification Program, which targets and assists promising middle and high school
students who would be the first in their family to attend college.
Over the past few years, Water
Management has been actively
involved in sponsoring the Operation
Rain Barrel project, and this past
weekend, Russ Horner attended the
fair to announce the winners of this
year’s contest.
Also in attendance was Tom Horner,
who later won the silent auction for the
above pictured Minion rain barrel. In an effort to keep students engaged in water
conservation efforts, Water Management has donated the Minion rain barrel back its
creators at Tuckahoe Elementary.
What a great way to teach the community and students alike about the importance of
going green, and how they too can be involved in saving our Earth’s resources.

Online Security Awareness & Risky Behavior
Many companies spend a great deal of money and effort to put safety
measures into place to protect their data and computers from online
security threats. Despite these efforts, too often we see that these
measures are not enough.
We have all heard about recent security breaches in the news where a
large company’s data has been compromised. What you don’t hear
about is the small and mid-sized companies who have had the same
(or worse) things happen to them. This compromise can potentially
put a company out of business depending on the severity of the security breach. Some
common direct results of these breaches are: computer malfunctions, data loss, stolen
personal information that can lead to credit card fraud and identity theft… and in a
more recent trend, your data being held hostage until you pay a ransom demand.
As with any security program, a business’s network, computers, and data are only as
secure as its weakest link. Therefore, it is important to identify what that weak link is
and make an ongoing effort to strengthen it. According to a recent study conducted by
EMA (Enterprise Management Associates) in a survey of 600 employees, “People
(Users) repeatedly have been shown as the weak link in the security program," says
EMA Research analyst David Monahan, who authored the study. "Without training,
people will click on links in email and release sensitive information in any number of
ways. In most cases they don't realize what they are doing is wrong until a third-party
makes them aware of it."
Staying ahead of the bad guys is a work in progress because threats are abundant and
continually changing. But we can modify our behavior to minimize these risks. One
way to do this is to identify some of the more common “Risky Behaviors”, and
increase our “Security Awareness”.
According to employee responses in the survey report above, here are just a few
examples of common “Risky Behavior” that you may not have thought of:


33% use the same password for both work and personal devices



35% have clicked on a link in an email from an unknown sender



58% have sensitive information on their mobile devices



30% leave mobile devices unattended in their vehicle



59% store work information in the Cloud

As you can see, all of these items are directly related to the users “Behavior” and some
have little or nothing to do with the software or hardware that most organizations or
home users put in place to prevent security breaches.
Additional Helpful Safety Links:
http://www.gcflearnfree.org/internetsafety

http://phys.org/news/2011-06-risky-online-behavior-common.html
http://www.nbcnews.com/business/consumer/netflix-customer-service-impersonatedscams-google-bing-ads-n82346

Noteworthy News
Happy Anniversary!
Eddie Gonzalez celebrated his 10th anniversary with
Water Management earlier this month. Thank you for
your service and dedication for all of these years!
Reggie Williams and his wife celebrated their 29th
wedding anniversary on April 26th. Happy Anniversary
Mr. and Mrs. Williams! Here’s to many more years to
come!

Bank of America Plaza Atlanta Receives 2014 E3 Awards from Metro Atlanta
Chamber of Commerce
Atlanta, GA – April 4, 2014 – Parkway Realty Services, Bank of America Plaza’s
building management company, was recognized for making strides in creating a
sustainable water future with an E3 Awards, Liquid Assets. Metro Atlanta Chamber of
Commerce presented the company with this honor in an awards ceremony that took
place at InterContinental Buckhead on Friday, April 4.
In late 2013 and early 2014, Bank of America Plaza Atlanta completed a large scale
water fixture retrofit in order to improve its water efficiency. Its management group,
with LEED consultant Nancy Larson of Sustainable Options, LLC spearheaded the
effort to save an estimated five million gallons of potable water per year. An

investment grade water audit was conducted by Water Management, Inc. that showed
savings of over 50% from replacing more than 323 pre-1993 toilets and urinals with
water efficient TOTO® products. To read more, here's an article from the Atlanta
Business Chronicle: Bank of America Plaza wins.
“We are proud to receive the Metro Atlanta Chamber’s distinguished E3 Award in the
category of Liquid Assets,” said Amanda Hendricks, assistant property manager of
Parkway Realty Services for Bank of America Plaza Atlanta building. “This award
recognizes our team and Bank of America Plaza’s commitment to the sustainability of
our environment, both at Bank of America Plaza and in our community!”
The building is currently upgrading its irrigation system, which is expected to reduce
outdoor water usage by an estimated 90%. The improvements include a new irrigation
controller with rain/moisture sensor. In addition, Bank of America Plaza Atlanta is
continuing to add more drought-tolerant native plants to the landscaped area.
Slated for later this year, is an initiative to reduce water use by 15% for the building’s
cooling tower, by which accounted for nearly half of its water use prior to the
bathroom retrofit through a system to re-use condensate captured from the air
conditioning system.
About Bank of America Plaza Atlanta
As the tallest building in the Southeastern United States, Bank of America Plaza
Atlanta stands at the pinnacle of the Atlanta skyline, serving as the anchor between the
Midtown and Downtown neighborhoods. It features 1.3 million square feet in 55
stories, topped off with a 50-ton gold leaf spire. The multi-million dollar amenity and
sustainability renovation will be completed in 2014, including transformations of the
building’s lobby, west wing, dining area, cafe, sundry shop, fitness center and
conference areas. For companies looking to enhance their image and status, Bank of
America Plaza Atlanta stands above the rest.
About E3 Awards
Organized by the Metro Atlanta Chamber, the E3 Awards recognize and highlight
companies, organizations and individuals working to conserve metro Atlanta’s natural
resources, develop clean technologies to enhance our economy and environment,
support sustainable projects and initiatives and to collaborate on solutions through
university connections, marketing and education.

HR Corner
Allergy Season is here!
Spring is here, and along with the beautiful weather and
eye-catching flowers and trees are the dreaded allergy
symptoms that many of us suffer from. Although there are
many allergy drugs on the market, there are some simple
things you can do to ease the symptoms, and reduce your
allergy medication and exposure to side effects. Why not give them a try?
What’s On Your Face?
Every time you go outside, the pollen gets in your nose and on your skin and
clothes. To reduce your long-term exposure, think about cleaning up when you come
home for the night. Change your clothes, take a shower, or wash your face at a
minimum. Using a neti pot or nasal rinse will clear the pollen from your nasal
passages so that you are not breathing in pollen all night. Using artificial tears can help
dilute the pollen that gets in your eyes during the day.
Don’t Sleep With It
If you do go to bed without washing your hair after you come in from outside, change
your pillowcase and/or sheets often since pollen will end up there. If you have a pet
that goes outside, don’t have them sleep with you unless you give them a good
brushing before bringing them inside.
Add Supplements
Supplements can add anti-inflammatory vitamins to your diet. Vitamin C (up to 4
grams per day) is the number one supplement to add. If you are in our Virginia office,
there is probably some powdered Vitamin C in the kitchen that you can take. Another
helpful supplement is Zinc. Also, adding probiotics such as acidophilus can help
improve your immune function, and reduce the over-reaction to pollen.
Alter Your Diet During Peak Season
Recent studies show that red meat and dairy products can worsen allergy
symptoms. So, when your allergies are bothering you, avoid read meat and dairy for a
few weeks until symptoms subside. It’s a good idea to increase your consumption of
foods high in Vitamin E, which are anti-inflammatory and can help reduce
symptoms. This includes leafy vegetables, whole grains and eggs.
Alternative Therapies
In addition to reducing the pollen in your home environment, altering your food
choices, and taking supplements, you can also consider using therapies that will help
your overall health. These include stress management classes, acupuncture, and
chiropractic adjustments. These therapies can help reduce allergy symptoms, boost
your immune system, and help with your general well-being.
In summary, there are many things you can do for yourself to help relieve your allergy
symptoms, or help your children with to reduce their allergy symptoms. Simple,
effective, low-cost measures to help get you through the season!

Milestones
Pete Valentin – 5/03
Bob Smith – 5/19
Charlie Gildehaus – 5/24
May Birthdays

May Anniversaries

Yvonne Horner – 24 years
Richard Horner – 18 years
Brian Vroom – 18 years
James Benjamin – 16 years
James Palmer – 10 years
Giovany Gonzalez – 7 years
Jessica Rauhala – 5 years

