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Total Eclipse of
the Sun

Quality
Statement

Water Management
is committed to
maintaining high
customer
satisfaction with its
innovative water
efficiency programs.
We will propose
products and
services that are “fit
for use” and that
will set the standard
for quality and value
in water efficiency.

The great Eclipse kept people buzzing and
cameras clicking all across America last
week. Nashville was in the line of 100%
coverage (totality), with Alexandria at 80% and Dallas at 75% coverage. With
Nashville being one of the largest cities in the path of totality, they had many
people arriving there over the weekend to watch Monday’s eclipse. Here in
Alexandria, Jeanna purchased the special eclipse glasses ahead of time, and
we were able to watch the partial eclipse without burning our eyes. We also
attempted to take pictures using the glasses, which wasn’t that successful.
However, Jeanna caught images of the eclipse being reflected onto the
ground, as seen below. (See the moon slivers?) Russ was busy looking for his
Moon X wine while everyone else was watching the eclipse!

We strive to be
world class in every
aspect of water
efficiency by
fostering a culture
of honesty,
openness, mutual
respect and
teamwork.
Water Management
understands the
necessity of
continual
improvement (both
as a company and as
individuals) to keep
us at the forefront
of water
conservation and to
exceed customer
expectations.

Just as the eclipse hit the peak here
in Alexandria, a dark cloud blocked the sun, which gave us the sensation of
totality – a great way to end the eclipse watch!
The next solar eclipse
to pass over the US will
be in 2024 – mark your
calendars!
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A Glowing Reference
We recently submitted a proposal to the City of Dallas for a large scale water conservation program. As part of
the bid process, Dallas completed a reference check on our work. One of the customers they contacted was the
Chief Sustainability Officer at Blackstone, where we have done a multitude of assessments and retro-fits. Here
are some of the comments that he made about Water Management:
“Extreme expertise”
“Great Culture”
“100% (on time), and we ran them hard at the beginning”
“They are the only company we would use.”
Rate the consultant on a scale of 1- 10 (highest): 10
“We remain very happy – deep knowledge, but realistic on returns.”

The Whole Nine Yards
The Calsonic Arena is part of an equestrian facility best known as the home of
the Tennessee Walking Horse National Celebration, held yearly during the
month of August. It is in Shelbyville, TN, located approximately one hour
southeast of our Nashville Office. Calsonic Arena is part of the largest
equestrian complex in America, bringing over 2,000 horses and 250,000 people
a year to the town of Shelbyville! Recently Water Management was contracted
to replace 44 top spud flush valve toilets and 14 urinal valves in the Calsonic
Arena. The work was completed the week of August 7th by Mike and Bill.
There was no horsing around on this project!
Pictured from left to right - Mike, Bill and Caleb Schwend, President of Lee
Adcock Construction. Caleb is also Vice-President of Poplar Hill Companies,
who installed LED lighting in the Calsonic Arena as part of the water/energy
savings project. The horse in the background is the 2003 World Grand Champion named "The Whole Nine
Yards".

Kudos
Recently a customer from Riverside called to comment on our work. She said that the men that were in her unit
were very polite and knowledgeable, and she appreciated their work. Kudos to Eddie and Johnathon G. for a
job well done, and for keeping our customers happy!
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What’s Happening in the Service Department?
With Aaron recently moving on to work as a cabinetmaker for a contractor in Maryland, the Service Department
has been relying on Reggie and Nery to pitch in and complete tickets. Pete would like to thank them for their
willingness to step in and help! Also, Tony has been involved with the Service Department, providing consulting
on technical issues, and participating in the Safety meetings. Brenda plans to make a temporary move to Illinois
to help her in-laws, before moving into her new home in Kentucky. Many changes in the Service Department,
but they are still going strong!

Accepting Credit Card Payments in the Field
We are reaching the finish line in setting up credit card processing on the tablets for our Service Department
Technicians. Dave and Joy just completed a vigorous Security Compliance questionnaire, and we are glad to
report that Water Management passed! Out of seven hurdles,
we have only two more to go. The goal is to have the system up
and running on or before the end of September. Once we are set
up, the Service Techs can use their electronic tablet devices to
accept credit card payments in the field from customers who
request new toilets, fixtures or other fee-based services. The
tablets will also be used in the field for the MobiWork dispatching
system, so that Service Techs can access their ticket info, and
update their status from the tablet.

DC Water Connections
Abdul recently reached out to the head of the IT Department at DC Water, and brought him to our office for a
visit. Abdul is planning a visit to DC Water this week to meet other key people at DC Water, and he will also be
attending their regular board meetings, which are open to the public. We are excited about building new
relationships with folks at DC Water!
With the launch of DC Water’s new customer portal, Russ and a team of people have been able to get
notifications of high consumption. According to Charles Kiely, Assistant General Manager, “The portal is part of a larger
Customer Information System solution that will capitalize on operational efficiencies to improve our service delivery to
customers.” With this new instant notification system, we at Water Management are able to reach out to
properties, evaluate the cause, and assist them with customized projects to reduce their consumption.
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Trouble at Trinity Square
This summer, we were asked to
investigate the toilets at Trinity
Square, a commercial building in
Northeast DC owned by Horning
Brothers. A strange thing was
happening in the public restrooms
on the second floor: when the
ADA toilet in the women’s
restroom was flushed, the ADA
toilet in the men’s room would
drain. This phenomenon is usually caused by a clogged vent not allowing water in the waste line to flow freely.
After investigation, the vent stack on the roof was found to be obstructed with rocks from old roofing and trash.
All debris could not be removed through access on the roof, so the vent stack had to be cut in the ceiling of the
men’s restroom to remove debris at the elbow. After cutting the vent stack, we removed all of the rocks and
debris, and re-assembled the vent stack. Unfortunately, this had NO effect on toilet performance. Hmmm… At
this point it was thought that another obstruction further down the line must be causing the issue. A sewer
camera was run down the 4” vent stack from the roof. NO obstructions were seen in the line all the way to the
1st floor. It seemed at this point that venting was not the issue. So, what was happening?
A camera was then run down the waste line of
the problem toilet in the men’s restroom. No
obstructions found; but when the women’s
ADA toilet was flushed, water could be seen
entering the waste line of the men’s ADA toilet.
The flushed water from the women’s ADA
toilet gained velocity due to a 4’ drop before
entering the elbow leading to the sanitary tee.
Tony determined that this velocity allowed
flushed water from the women’s waste line to rush past the tee and enter the men’s waste line. When it stops
at the elbow and flows back to the tee it creates a suction that evacuates water from the men’s toilet. How
about that for a physics lesson! To remedy this, the double sanitary “T” would need to be replaced with a
double fixture “T”, but because of the cost to do this Tony came up with the idea of installing the Caroma SSI 1.0
gpf gravity toilets in the men’s and women’s ADA stalls. After installation, we noticed slight water movement in
the men’s toilet, but water was not being evacuated from the bowl anymore because the SSI toilet requires less
water and has a longer evacuation time. Thanks to our team for persisting in finding the cause of the mysterious
water evacuation, and thanks to Tony for putting together a training presentation about this so we can add it to
our “lessons learned” file!
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Where in the World for August 2017
ICI
Calsonic Arena, Shelbyville, TN – Bill and Mike
Staples Headquarters, Framington, MA – Butch & Giovany

Multi-Family
Ashley Apts, Laurel, MD – Eddie, Reggie, James B. & Jonathan G.
Brinkley Manor Apts, Temple Hills, MD – Eddie, James P.,
James B., Johnathan W. & Jonathan G.
Douglas Knolls Apts, DC – James P., Dennis & James B.
Fairway Park Apts, DC – James P. & Dennis
Jetu Apts, DC – James P. & Dennis
Juniper Courts, DC – Reggie & Giovany
Langston Lane Apts, DC – Reggie, Eddie, Giovany & Douglas
Leventhal House, Brighton, MA – Jeff
Overland Gardens Apts, Landover, MD – James P., Giovany, Douglas & Johnathan W.
Stevens Walk Apts, Beltsville, MD – Eddie, Reggie, Nery, James B., Jeff & Butch
Skyland Apts, DC – James P., Dennis, Giovany & James B.
Washington View, DC – Eddie, Dennis, Giovany, Pete,
Douglas & Johnathan W.

Schools
George Washington University,
Amsterdam Hall, Tompkins Hall &
Kappa Alpha Fraternity, Washington, DC –
Nery, Dennis, Butch, Reggie, Douglas & Johnathan W.
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Water Management in the News
SUEZ CUSTOMERS IN ROCKLAND, ORANGE ELIGIBLE FOR SIGNIFICANT SAVINGS THROUGH NEW CONSERVATION PROGRAM
Rockland County Times By rctadmin on June 22, 2017

SUEZ announced this week the launch of a customer conservation program for its residential and
commercial customers in Rockland and Orange counties that offers significant monetary rebates on the
purchase of water-saving appliances like toilets, showerheads and washing machines.
The program is part of an innovative collaboration with Orange and Rockland Utilities to help
customers save water and energy while lowering their utility bills. Beginning today, SUEZ customers
can purchase approved water-savings products at any retailer or online by visiting www.SUEZconserve.com
and receive rebates. Approved products must meet WaterSense or EnergyStar standards.
Combined rebates from SUEZ and O&R can represent a discount of up to 80 percent on selected
showerheads. Rebates of $100 on washing machines and $75 on toilets are now also available from
SUEZ with more products added in coming months. By upgrading to a more water-efficient device, a
family can save the equivalent of one month’s water bill over the course of one year. The purchase of
multiple rebates would yield even greater savings.
“The opportunity for customers to earn substantial rebates and lower their utility bills will help inspire
them to replace their old washing machines, toilets, showerheads and other household devices with
water and energy efficient appliances,” said Chris Graziano, vice president and general manager of
SUEZ operations in New York. “We are excited to join with O&R in this innovative program.”
O&R launched its own energy conservation program in 2016 featuring rebates on a wide variety of
energy efficient products available for purchase online. SUEZ will share that web-based platform.
O&R President and CEO Tim Cawley said, “This program represents a terrific opportunity for those
customers served by both O&R and SUEZ to help the environment by using special products designed
to save water and energy. Using less water and energy means those customers also will save on their
water and energy bills. In addition to the bill savings, both O&R and SUEZ provide an incentive to
customers who purchase and install these energy efficiency products.”
SUEZ’s program also allows commercial, multi-family and industrial customers to save money and
water. Business customers that use large amounts of water can request free water
efficiency assessments that will identify ways to save money by installing water-efficient
urinals, showerheads, toilets, washing machines and pre-rinse spray valves. (They are
referring to Water Management’s Program.)
The SUEZ conservation program was approved by the New York State Public Service Commission in
January as part of a five-year plan to reduce water demand. Other components of the plan include a
conservation-oriented rate design, advanced metering infrastructure and strengthened leak
management measures. These efforts may delay the need to develop additional water resources that
may be required to meet Rockland’s long-term water needs.

A.
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A Picture is Worth a Thousand Words
(but only if you can find it!)
As we all know, we have many WMI employees who take pictures with their smart phones for a variety of
company related purposes. These photos then usually have to be shared with others within (and sometimes
outside) the company, then ultimately stored for safe keeping for future reference. It has recently been brought
to the attention of the IT Department that there is a need to find a solution to help organize these company
photos by storing them in one central location, and to find one simple method for everyone to use that will
allow employees to move their photos from their smart phone to this central location. After looking at many
solutions available and their associated costs, Dave found that we have a solution already available to us, and at
no cost; Google Photos may be the answer we’ve been looking for, and what’s more, everyone has access to
Google Photos already on their company smart phones! WMI’s IT Department will be scheduling an Email and
Internet Safety meeting coming up in the next couple of weeks. At the end of this meeting, Dave will provide
instructions on how to use Google Photos to share and store company photos.

More Kudos
Due to Charlie’s diligence, a local customer was awarded a $300,000 credit on their water bill! Our knowledge
of the property, meters and billing guidelines, and our ability to document the situation proved to be very
valuable for our customer. Also, a shout out to Marion for facilitating a large retail sale this month. Due to our
reputation for being experts in selecting high-quality, efficient fixtures, we have been asked to supply product to
a number of customers. We are happy to be a resource and have another source of revenue in addition to the
installations that keep our crews busy.

Milestones
September Birthdays

Employment Anniversaries

James Palmer
Tom Horner
Abdul Dodoo
Nery Martinez
Richard Horner

Tony – 32 years
Joyce – 14 years
Butch – 11 years
Brenda – 10 years

Happy Birthday!

Congratulations!

