NewsLeak
May 2017

Volume 157

Quality
Statement

Water Management
is committed to
maintaining high
customer
satisfaction with its
innovative water
efficiency programs.
We will propose
products and
services that are “fit
for use” and that
will set the standard
for quality and value
in water efficiency.
We strive to be
world class in every
aspect of water
efficiency by
fostering a culture
of honesty,
openness, mutual
respect and
teamwork.
Water Management
understands the
necessity of
continual
improvement (both
as a company and as
individuals) to keep
us at the forefront
of water
conservation and to
exceed customer
expectations.

A Noble Vocation
Do you ever wonder why people choose to make a career in business, or start a
business of their own? What value does being in business bring to ourselves, and our
communities? Tim Busch, CEO of Pacific Hospitality Group and namesake of The
Busch School of Business and Economics, shares about the impact business can have
upon people’s lives, and the responsibilities business leaders have in the decisions
they make that impact people’s lives:

“Business is a very enticing and “noble vocation” because it provides one
of the greatest opportunities to change society, to transform a
community, to accumulate capital at the same time and to use that capital
to benefit others by means of responsible stewardship. As Arthur Brooks
asks, “If business is not there to better society, then what is business for?”
Water Management was started to make a difference in our environment, and also
provide long-term employment to our employees. We understand that the gifts and
talents we have are to be used for the benefit of others, not meant to be hidden in our
own homes. By using our talents and by devoting ourselves to our work, we create
goodness for others, our families, our clients, our communities, and our country. We
have the opportunity to transform our society, and to better our communities and
ourselves.
Consider how you are using your talent and commitment, and look around to see
what a difference you can make!

As philosopher Michael Novak said, “Business is truly a noble vocation.”
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Success by the Numbers
Last month we received a contract for Carriage Park, a
large multi-family community in Pittsburgh. Due to
some conflicts on their end, it was a little bumpy in
getting off the ground. In the end, we completed half of
the complex, per their request. The good news is that
our work made a significant difference in the
consumption in the sections that we completed. The
section with the highest consumption prior to our work,
had been running 554. The latest reading shows an
ADC of 118, a remarkable 79% savings! Other sections
had savings ranging from 37% to 61%. Kudos to the
Carriage Park crew (Palmer, Chris A., Jeff and Butch)
on achieving such drastic savings for our customers!

Where in the World for May 2017
Hospitality
The Westin St. Francis Hotel, San Francisco – Nery, Douglas

Multi-Family
Carriage Park Apartments, Pittsburgh – James P., Chris A. Jeff, & Butch
Cromwell Apts, DC – Eddie, James B., Dennis, & Giovany
Juniper Court Apts, DC – Reggie, Giovany & Johnathan
Overland Gardens Apts, Landover, MD –
Dennis, Eddie, Giovany, & James B.

The Grove at Alban, Apts, Frederick, MD –
Reggie, James B., Douglas, & Johnathan
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Conference News
Russ was invited by the U.S. Department of Energy and the U.S.
Department of Housing and Urban Development to speak at the
Better Buildings Initiative Conference in Washington, D.C. The Better
Buildings Summit is a national meeting where leading organizations
across key sectors showcase solutions to cut energy intensity in their
buildings portfolio-wide by 20% over the next ten years. This Summit
is designed for partners to exchange best practices and highlight
energy and water solutions.
At the 2017 Summit, more than 900 participants engaged in dialogue
focused on sharing proven approaches. Speakers from the
commercial, industrial, public, multifamily, residential and data center sectors shared how they draw
on energy efficiency technologies, business practices, and partnerships to save money on utility bills,
create new jobs, and improve their organization’s competitiveness.
Russ was a featured panelist on the session titled: “Multifamily Housing Water Woes: Wacky Tales of
Waste and What to Do”. He started out with some Wacky Tales of scenarios we’ve come across in our
37 years of business, such as finding $10,000 hidden in a toilet tank, finding a dead person in a
bathroom, witnessing exploding toilet tanks, and other strange tales. He also discussed the
importance of tracking actual savings, as opposed to depending on stipulated saving models. He
highlighted the impact of equipment failure, and what the leading causes are of those failures.
To see the presentation slides from last year’s Summit, please visit
https://betterbuildingssolutioncenter.energy.gov/search?f[0]=field_content_type%3A1239
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SPECIAL BENEFIT FOR THOSE ENROLLED IN CAREFIRST HEALTH PLAN
Did you know that along with your CareFirst membership benefits for medical and prescription coverage, you
also have access to a host of special deals and offers for gym memberships, fitness equipment, glasses and
contact lenses, lasik surgery, hearing aids, athletic shoes and clothes, food, cooking tools, and many other
items! Of note is a special gym membership that allows access to a nationwide network of gyms, for only $25
per month. The program is called Blue365, and it is free to all of our CareFirst members, including spouses and
children that are on our plan.

Getting Started with BLUE365:
Be the first to know about the latest deals to hit Blue365. One email a week, no spam. Simple as that. Sign up
here.

TWO WAYS TO SAVE
Savings are just a few clicks away. Some deals will give you a coupon code instantly on the Blue365 site. This
coupon code can be applied directly to a purchase on a vendor’s website or will provide a discounted option on a
product or service.
Other deals may take you to a vendor’s website directly to make a discounted purchase or enroll in a special
discounted program instantly.

REGISTER TO WIN
Every month, anyone that registers on the Blue365 site will receive an entry into a drawing for $25 retail gift card.
Tell your friends and family to register, they will have a chance to win big. Read the Sweepstakes Official Rules
here

Milestones
June Anniversaries
Joy– 16 years
Johnathan – 1 year

Congratulations!

