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BEST CREW EVER!
Quality
Statement

Water Management
is committed to
maintaining high
customer
satisfaction with its
innovative water
efficiency programs.

This is what Jeff Guardiola, Chief Engineer at the Holiday Inn Fisherman’s Wharf,
had to say about our crew and the recently completed work they did for his world
renowned hotel located in San Francisco, CA. The project consisted of removing 5
gallon flush floor mount rear discharge toilets and replacing them with Dual flush
Caroma toilets.

We will propose
products and
services that are “fit
for use” and that
will set the standard
for quality and value
in water efficiency.
We strive to be
world class in every
aspect of water
efficiency by
fostering a culture
of honesty,
openness, mutual
respect and
teamwork.

Eddie Gonzalez the team’s project superintendent stated, “I’m glad I decided to
come here because of the experience. This is by far one of the hardest toilet jobs I
have ever done, but I’m glad I have Giovany and James B. helping me get
through it. It makes the biggest difference when you have a great crew, a great PM
(Tony) and a great hotel staff helping us with anything that we need.”

Water Management
understands the
necessity of
continual
improvement (both
as a company and as
individuals) to keep
us at the forefront
of water
conservation and to
exceed customer
expectations.

To learn more about this challenging project, go to our web site:

www.watermgt.com/solutions/domestic/
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WE ARE ECSTATIC!
Kudos to Spencer, Buster and Tony for solving the hot water issue at the Charlotte Courtyard Marriott in North
Carolina. The staff and guests are ecstatic that they no longer have to wait for hot water and are very thankful.
The Charlotte Courtyard Marriott is a six story building with a total of 176 rooms. For years the property has had
major issues with hot water. The property only has one water heater and one holding tank for the entire building, and
there is no dedicated water heater for the laundry or the kitchen.

In the mornings the rooms (in the 20 to 30 risers) furthest from the mechanical room had to wait sometimes as long
as 30 minutes before they would get hot water.
After a few years of complaints the property came up with a work around solution. They had the airport drivers start
their morning shift early so they could go to one of the rooms furthest away from the mechanical room and turn the
tubs on full until the water got hot. That is until Spencer and Buster installed Circuit Setters and balanced the
building’s hot water distribution system.
For more information about how we solve hot water distribution problems go to our web site:
www.watermgt.com/solutions/heating.html
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Where in the World has Water Management Been…
Welcome back to Kay, James P. and Charlie who were out of town for a while. It’s nice to see you back at the
Alexandria office!

CREW MEMBERS

WORKSITE

Eddie, Giovany & James B.

The Cloisters Apts., DC

Dennis & Butch

Holmeade Apts., DC

Nery, Jeff, Aaron & Danny

The President Condos, DC

Jeff & Butch

Ashburton Woods Apts., MD

Nery, Eddie, Giovany, Dennis, Bob & Aaron

Calvert Hall Apts., MD

Nery, James B. & Danny

Forest Apts., MD

Nery, Dennis & Kay

Kings Square Apts., MD

Bear Sighting
Early one morning when Danny Matthews and Mike
Maurer were just getting started with their work, they
spotted a bear creeping up on them. I guess they
shouldn’t have been so surprised, after all they were in
Anchorage, Alaska installing water conservation
measures at 3 hotels.
What seemed to disturb Danny the most was the fact
that the sneaky bear grabbed his hat and wouldn’t give
it back!
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What is He Looking At?
Just about every morning when Tom gets into the office he signs into our
Water Scope system to determine if any of our accounts were leaking
overnight.
This last month he identified two huge problems, one at Heights
Commercial and another at the Wells Fargo Bank in S.E. Washington,
DC. By reporting this to our operations team, we were able to BE
PROACTIVE. By the next day we found the problem and made the
necessary repairs in record time, saving our client thousands of gallons of
water. Way to go Tom!
The Water Scope System is a proprietary product of Metro-Farnier. Metron-Farnier is a premier supplier of webconnected smart water meters to help manage and control water usage. We have set up our system to record readings
every 5 minutes. With a wise operator the system can generate all sorts of graphs and reports. Talk to Tom to learn
more about the graph below.
What the untrained eye sees is a lot of squiggly lines … what Tom reported was … There is a leak at the
Heights – of 6 gpm in the middle of night.
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Tennessee Office is Up and Running!
As mentioned in our last NewsLeak, the Nashville
office has been in the process of relocating to new
office space in Franklin, TN, located approximately
20 miles south of the now closed Nashville office. By
the end of September, all inventory and supplies from
the warehouse in Nashville had been relocated to the
new warehouse in Franklin.
The next phase of the move was to completely repaint
and clean the carpets in the new office space prior to
moving furniture in. This process was completed in a
little over a week’s time in thanks to James Palmer
who came up from Atlanta to take on the role of lead
painter. Great job James!

View of Hallway from reception area.

By October 16, the Nashville crew had completely
moved all of the office furniture into the new
warehouse for staging, using only two pickup trucks
and a flatbed trailer. All that remained was to finish
setting up everyone’s individual offices and having
phone and internet cables installed.
The entire office relocation was performed solely by
the Nashville office staff. A BIG thanks goes out to
Tari Maurer, Dan Sirakis, Chris Anderson,
Mickey Julien, Bill Harrison, and James Palmer for
all their long hours and tireless efforts to make this
transition as smooth as possible. Thank you also to
the Virginia office for your patience and
understanding during our move.

James’ assistant Harley, headed to the
breakroom for a quick doggie snack, woof!

We love our new office and its closer location to our
homes and look forward to any and all visitors from
the Virginia office. Rumor has it that there will be a
special ribbon cutting ceremony sometime in
December 

New 2000 sq ft warehouse space.
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Laudato Si’
More from Pope Francis’ encyclical “Laudato Si’, on Care for our
Common Home”
Reduce, reuse, recycle. Preserve resources, use them more efficiently,
moderate consumption and limit use of non-renewable resources (22,
192).
Protect clean, safe drinking water and don’t privatize it with marketbased fees for the poor (27-29, 164).

Chasing Water
By Brian Richter
At the WaterSmart Innovations Conference in Las Vegas this year, Water
Management was one of the sponsors for the Alliance for Water Efficiency
reception. The speaker at the reception was Brian Richter.
Brian Richter is the Director of Global Freshwater Strategies for the Nature
Conservancy, where he promotes sustainable water use and management
with government, corporations and local communities. Brian is also an
Adjunct Professor at the University of Virginia, teaching a class on water
sustainability. Brian also authored a great new book entitled “Chasing
Water”. If you are interested in receiving a copy of this book let us know.
Below is an example of one of the topics covered in his book:
“The water shortages in Syria – resulting from a collision of drought and
long running overuse of water for irrigation – had by 2013 disrupted the
livelihoods of more than 800,000 farmers. In desperation, many of those
farmers flocked to cities like Damascus or Aleppo, where they found little or
no relief. Persistent water rationing in these cities provided little water for
the wealthy and nothing for the poor, who were often forced to buy their
drinking water from privately owned water trucks at exorbitant prices. That
awful water situation created a tinderbox for revolt.”
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Unexpected Visitor
Tom Bee and his wife Bess visited
Water Management earlier this month.
Tom worked with Water Management
as an independent energy and water
conservation consultant for a few years
back in 1999. As a Professional
Engineer (P.E.), Tom’s help was
invaluable to us as we were growing
our business in new areas. When Tom
retired from Government Service in
1997, he was serving as Deputy
Director of Energy and Engineering in
the Office of the Secretary of Defense.
Tom and his wonderful wife Bess now
live in Nevada outside of Reno.
Because of the on-going drought out west, Tom’s extensive experience in Department of Defense facilities and our
need to partner with fun, knowledgeable people, this might not be the last time you hear from Tom Bee.

November Anniversaries
Mickey Julien – 24 years
Pete Valentin – 22 years
Marion Sewell – 17 years
Matthew Ridout – 6 years

